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INTRODUCTION
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Colleges; Xueqin, Risk of China’s Students; Farhang & Aker, University Courts Chinese Students, Reaps
Benefits; Homeland Security website).
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Methodology
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Administrator A:

When they arrive initially all they have for several days are the other international
students. It is good in the sense that they can create a foundation but bad in the sense that
it may make it harder for them to branch out later. | notice that the American students do
not go out of their way to talk with the international Chinese students and | am not saying
that it is right or wrong either way, that is just what seems to happen. It really relies on
the Chinese student then to take that first step at interacting with the domestic students.

Many students wish that others would ask more questions, many are very
interested in sharing their knowledge and their culture with others but are just not sure
how to make that first step or are too nervous. Some girls will join sororities it is
interesting for them because it is unlike anything they have ever experienced before.
Some have said that it can be overwhelming to get to know and be friends with so many
people at once. But they usually adjust to it pretty well. Just as with any other student,
Greek life is not for everyone.

This is also why | think the pre-orientations that the school has each year
are so important; students can use this experience as a common bond and will give them

that something that they need to break the ice. I think the more we do programs like that



the more Chinese students can get involved with domestic student life and the less
intimidating it might seem. "Just being human together" is one of the best ways to feel

comfortable here and “sharing those things that make us happy."

Student A:
It is very hard to just walk up to someone and introduce yourself. American
students don't really have anything to necessarily gain by taking that first step so you

have to be that person.

Administrator B:

| think that it can be pretty difficult for the incoming international students to
make English friends here. Unless they attend and participate in clubs around campus
where they get to interact with other English speakers it can definitely be a challenge. It
is another reason why the mini-terms are so great because it really forces peoples internal
barriers to come down and it can really be a transformative experience for everyone not
just the international Chinese students. But in general | think this campus will allow you
not to meet people who are unlike you.

| think a lot of the time other non-Chinese students rely on stereotypes of Chinese
students; they are very smart, study oriented, like to hang out only with other Chinese
speakers, etc. They do not really break out of their own comfort zones to get to know

these students

Student B:
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Student C:

Communicating with others was pretty difficult and that has not gotten much
easier; but I am okay now with speaking with professors. To be honest I did not find
really anything that was very easy when | first got here—everything was a challenge.

| am not very social with others. | had English roommates as a freshman and a
sophomore but now | have a single and | prefer that. Almost all of the people | hang out
with are Chinese and | only ever speak Chinese with them. | do not like to go out to
events around campus, even then if 1 go; | have a Chinese friend with me.

- It took basically a year to get used to the academic system at Union. The
social aspect, | am still not used to or comfortable with. A while ago | almost transferred

back to China to study because | thought that it would be easier to find a job and | would

11



be able to do more with my studies and with my overall life but | decided against it. |
have decided to stay at Union until | graduate but when | apply for graduate school | am
definitely going to a large school in the city.

BoAEB P EAS U S A WAFIRSE E Rk, sk i,
Hh [ S AR S RS2 I, A AT AR AR il 1) (R A AT TR LSS IR A T, AT ISR Union
I, 56 EIRS AR IR A BPRL, BT ARX P = RAMATT A Be R ) 1) E Brr A2 IR L. 5
b, AT — MR R AR [ 2SI A BR AR M8 SOHE . AT LR R R =L DU/
(1, A AT KA LR ZEAE ) 0 B 55 B LA

TRAA 5 23K Union REERTIS,  RAERESE . Vel Wtk A, AAIAR
AR S EEE ROV K AAT BN A i (— MTBA R B H K E P2 KRR T, Fr
DAt R BT ) Bt AR B R T . )

Administrator B:

[Students] are pretty jetlagged when they first get to campus; and a lot of the
important information that we convey to them is discussed as soon as they get here. It is
maybe too much too soon for them in that sense. Not to mention that they are also during
that time transitioning to the food and trying to acquaint themselves with other students.
At that point, seeking comfort in other Chinese students just seems necessary. That might
also be again, why they end up sticking together some of the time rather than branching

out.

g, b [ b 2 RO B AR ST AR, SO B OSSR 3 4h,

SE [ ZA Ak Union REERIIS i, AUATTAEER RO NS A, T HAZASARER . JRA T
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Administrator A:

When they arrive for their government mandated orientation they want to know
where all the other students are; they want to make sure that they are able to have the
American experience and interact with domestic students. [However], when they arrive
initially all they have for several days are the other international students. it is good in the
sense that they can create a foundation but bad in the sense that it may make it harder for
them to branch out later.

| always suggest that they do the outdoor pre-orientation as a way to get to
know the domestic students, but it requires a lot of gear and when you are travelling from
another country that can be a lot of extra preparation and items to pack. Even though I tell
them that they do not need to necessarily pack all those extra items, or buy those items
upon arrival (they can borrow for the outdoor club in some situations such as sleeping
bags), it can be a bit of a deterrent. Although, over the past few years more and more

incoming students have opted to participate in the pre-orientation.

i, HEATEON S Union K221 pre-orientation 1% A1 mini-terms Sk
WP RIS R B S0 H 3A ik, KREAE— A IER IR % .
A FENBED . SIEERR R S . I, R 2K ARATER A Y [F]

FHEAZ RN RPN, —BrAES 5IRIHE KR, SfSa s
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5, R THRK . Az, By E E R AETRITAE TR E, % orientation
—FERE AN TR, X} pre-orientation — V& H HE £ 1.
Administrator A;

[In addition to pre-orientation], | also encourage participation in mini-terms;
where students have more of a chance to just be themselves and there is not really as
much of an academic element. But the mini-terms are not considered as part of the
normal tuition and can be a bit expensive for many people, not just the international

students.

Administrator B:

On mini-terms that Chinese students have attended, the group is pretty small and
we are with each other 24/7 during that time. Many times Chinese students and American
students will talk and realize they actually had a lot in common they had just never made
the effort before to talk to one another.

| think that pre-orientation—Ilike the mini-terms—is a great way for them to get
out of their comfort zone and maybe make some English speaking friends. Pre-
orientation is one of those great ways to make lasting friends pretty quickly and before
school starts. I also know that for pre-orientation the outdoor activities option requires a
lot of gear; that is not something that the international students can bring in addition to

what they need in order to survive the term.

S = A F R e A SR, e R A R F o ] Bt R S A

PO AR AT RO 2R o KRB 23 PR o ] [ o A A AT D 5 15 5 [ ) S AR R g 2
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Administrator A:

Out of the 30 international Chinese students that we get per year there are usually
one or two that really struggle. A lot of that may be language proficiency; they
understand mostly what is going on and being said around them but are really not able to
communicate well for whatever reason. It can be general nerves, language proficiency,
classroom cultural differences, etc. It really takes most of the first year to really adjust
well to that type of situation. However, once they get used to how the class works and
take their professors off the pedestal and are able to ask for help they do fine.

Those that really struggle are put on academic warning, if they are on academic

warning for two terms we then send them home for a term with the option of returning.

15



Many of them do. And sometimes it is good to address homesickness or any other issues
they were having while they have the opportunity to be home. A lot of the time,
especially for first years, they are really not willing to open up and say what is going on
with them,

Other schools have an ESL course on campus and I think that it can be a useful
tool for those that are struggling. Here at Union we have a workshop run by Dean
Wunderlich in which students can partake if they are having issues of any kind with
language or want to work more with the language. This is an optional program and is not
worth course credit. A lot of students do not want to admit that they need help or would
like to go because it is almost seen as something to be ashamed of. | wish it wasn’t like
that. A lot of the time though, they will not come to me with any issues they are having, a
lot of the time (especially in terms of academics) it is faculty that brings issues to my
attention.

The writing center however, has gotten a lot better. In addition, the overall
TOEFFL score for Union acceptance is 90. It varies from school to school but 90 is pretty
high which in some ways is why we don’t necessarily need an ESL course from a
government perspective. And if the recruiters come across someone who has a borderline
score like an 85 we conduct skype interviews with them and can admit them on the basis

that their speaking skills are up to par based on those interviews.

Administrator B:

16



[There are] a couple of things [students are fearful of]: first, that their language

skills weren’t up to par with the other students; that either they are not being understood

when they try to speak or that they have trouble understanding English speakers.

Student B:

AN — I UG AERT 5 ] 22 AR 24 3 Jeer RN 3 S AR PRI o, PR D e i T T AT
Wr DEANE U o IXAE— IR RIS E AN AL, FFAR S . XIERR N H S RIE KT
At

Student C:

Communicating with others was pretty difficult and that has not gotten much
easier; but I am okay now with speaking with professors. To be honest I did not find
really anything that was very easy when 1 first got here—everything was a challenge. For
example, [ was always confused when people asked me “what’s up?” I never knew what
that meant. When we were taught language it was much more formal than what you often
see here. It is one of the things that makes me uncomfortable talking with American

students.

HHA =B HIER
AR B [ pRap BTG N AN ENATIR KR R o AR A F [ [ P2t A B2 —

FAERE R LB, H—FEa, MATERE REE NG B UREE IR
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Administrator A:

| would say that it can be a bit hard; students really have to put themselves out
there or make the first step when it comes with interacting with the domestic students. In

addition, personality is huge.

[ R EE A L BT &, 1 HL AP RS2 (R = BRSO 22 R i A —
o~ WA ARERE S, A RMIESEX AR A, AR

Ao BRTESNCERAEE,  Fr LK B 0 0 FE K brp 2R 7R AN

Administrator A:

Many students wish that others would ask more questions, many are very
interested in sharing their knowledge and their culture with others but are just not sure
how to make that first step or are too nervous. Some girls will join sororities it is
interesting for them because it is unlike anything they have ever experienced before.
Some have said that it can be overwhelming to get to know and be friends with so many
people at once. But they usually adjust to it pretty well. Just as with any other student,
Greek life is not for everyone. When joining and being a part of a sorority some also have
said that after a while it is hard to find separateness. After living in the house with the
Greek girls for example, they often leave the house. They still stay in contact with many

of the sisters though, which is a good thing; that is a good experience for them.
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Student A:
A lot of adjusting had to do with understanding that there were some things about
American culture or American campus life that you weren't going to agree with or

understand but continuing on anyway. Some things are just a matter of getting used to.

Administrator B:

| know that for a lot of students they come to campus and all they had to go on
before coming here was what they saw on the campus website. Not that it isn’t accurate,
but the school is doing a lot to promote itself and appear welcoming online, it is difficult
to then get a sense of what student life is truly like from just that once perspective.
Unfortunately, due to some of the censorship in China, they do not have the option of
going through social media like Facebook or Twitter to see what other students are doing

or saying.

Student C:
I do not like to go out to events around campus, even then if | go; | have a

Chinese friend with me.

A7 (1 [ B 2B B AR AT T S RN RE D 9830, R AE EIRAGI i, 4 i e
3 CEMEsR 2 X 5) o ARATIRITE R R P SCER A A R I ACUE, s A AN R
AR L

Discussion
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Appendix 1: Interview Questions
For students:

1) What was your first reaction upon coming to the United States?

2) What was it like for you when you first transitioned into campus life in the U.S; what
were some things that you found either very easy or very difficult?

3) How do you think other students perceive you?
4) Is there anything that you think the school could have done to ease your transition?

5) Is there anything more you would have liked to have done before coming to the U.S
that could have eased your transition?

6) Talk about what it is like for you to make English speaking friends. Has it difficult or
easy? Are there cultural differences or similarities? Explain.

7) How long do you think it took you before you felt comfortable on campus? That is,
until you were no longer in the transitional phase of "getting used" to being here?

For administrators:

1) What is the biggest concern international Chinese students approach you for upon
their arrival on campus?

2) How do you think other students perceive the international students?

3) What were some of the difficulties the international Chinese students faced when
starting school in the U.S if any?

4) Is there anything that you think the school could have done to ease their transition, or
that students can be doing to better prepare themselves for college prior to arrival?

5) Based on your experience working with international Chinese students, do you think it
is easy for them to make English speaking friend? Explain.
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Appendix 2: Interviews
Interview 1: (Administrator A)

1) What is the biggest concern international Chinese students approach you for upon
their arrival on campus?

Want to know about working on or off campus, getting a US driver’s license,
getting social security numbers.

When they arrive for their gov't mandated orientation they want to know where all
the other students are; they want to make sure that they are able to have the American
experience and interact with domestic students.

When they arrive initially all they have for several days are the other international
students. It is good in the sense that they can create a foundation but bad in the sense that
it may make it harder for them to branch out later.

| always suggest that they do the outdoor pre-orientation as a way to get to know
the domestic students, but it requires a lot of gear and when you are travelling from
another country that can be a lot of extra preparation and items to pack. Even though I tell
them that they do not need to necessarily pack all those extra items, or buy those items
upon arrival (they can borrow for the outdoor club in some situations such as sleeping
bags), it can be a bit of a deterrent. Although, over the past few years more and more
incoming students have opted to participate in the pre-orientation.

More so the girls than the boys.

| also encourage participation in mini-terms; where students have more of a
chance to just be themselves and there is not really as much of an academic element. But
the mini-terms are not considered as part of the normal tuition and can be a bit expensive
for many people, not just the international students.

A lot of the time though, they will not come to me with any issues they are having,
a lot of the time (especially in terms of academics) it is faculty that brings issues to my
attention.

2) How do you think other student perceive the international Chinese students?

Not really sure a lot of the time, what | do for them a lot of the time is mostly help
with immigration and visa type situations. | do not usually have the chance to really see
them with other students.

But I what I do tend to notice is that it depends a lot on the openness of the
international Chinese student.

I notice that the American students do not go out of their way to talk with the
international Chinese students and | am not saying that it is right or wrong either way,
that is just what seems to happen.

It really relies on the Chinese student then to take that first step at interacting with
the domestic students.

Many students wish that others would ask more questions, many are very
interested in sharing their knowledge and their culture with others but are just not sure
how to make that first step or are too nervous.

Some girls will join sororities it is interesting for them because it is unlike
anything they have ever experienced before. Some have said that it can be overwhelming
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to get to know and be friends with so many people at once. But they usually adjust to it
pretty well. Just as with any other student, Greek life is not for everyone.

When joining and being a part of a sorority some also have said that after a while
it is hard to find separateness. After living in the house with the Greek girls for example,
they often leave the house. They still stay in contact with many of the sisters though,
which is a good thing; that is a good experience for them.

3) What were some of the difficulties the international Chinese students faced when
starting school in the US if any?

Out of the 30 international Chinese students that we get per year there are usually
one or two that really struggle. A lot of that may be language proficiency; they
understand mostly what is going on and being said around them but are really not able to
communicate well for whatever reason. It can be general nerves, language proficiency,
classroom cultural differences, etc. It really takes most of the first year to really adjust
well to that type of situation. However, once they get used to how the class works and
take their professors off the pedestal and are able to ask for help they do fine.

Those that really struggle are put on academic warning, if they are on academic
warning for two terms we then send them home for a term with the option of returning.
Many of them do. And sometimes it is good to address homesickness or any other issues
they were having while they have the opportunity to be home. A lot of the time,
especially for first years, they are really not willing to open up and say what is going on
with them.

Other schools have an ESL course on campus and I think that it can be a useful
tool for those that are struggling. Here at Union we have a workshop run by Dean
Waunderlich in which students can partake if they are having issues of any kind with
language or want to work more with the language. This is an optional program and is not
worth course credit. A lot of students do not want to admit that they need help or would
like to go because it is almost seen as something to be ashamed of. | wish it wasn’t like
that.

The writing center however, has gotten a lot better. In addition, the overall
TOEFFL score for Union acceptance is 90. It varies from school to school but 90 is pretty
high which in some ways is why we don’t necessarily need an ESL course from a
government perspective. And if the recruiters come across someone who has a borderline
score like an 85 we conduct skype interviews with them and can admit them on the basis
that their speaking skills are up to par based on those interviews.

4 ) Is there anything that you think the school could have done to ease their transition, or
that students can be doing to better prepare themselves for college prior to arrival?

| think that we should offer a more structured ESL program for course credit here
at Union. | know that a lot of the time students who are struggling do not want to come
forward and say that they are having a hard; most of the time it is faculty members that
bring up to us that they think a student may be having a hard time understanding what is
going on. With this class, faculty could recommend students in order to better their
experience here and hopefully help them to better adjust and interact with students that
are not just other Chinese students.

I would also like to encourage or have them seriously research health insurance in
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the United States. Many of them do not realize how expensive a privatized health care
system is. And although the Union health plan is good it does not cover things like dental
or certain medications. That is why | would like to tell them all to fill all of the
prescriptions that they need and to go to the dentist while they are still home because
even minor trips to the doctor can cost hundreds or even thousands of dollars. And even
if the student happens to come from a wealthy family these kinds of bills are shocking
and no one really wants to have to pay them.

5) Based on your experience working with international Chinese students. do you think it
is easy for them to make English speaking friends? Explain.

It is difficult to say from my perspective, I often really don’t get to see that kind
of interaction. But | would say that it can be a bit hard; students really have to put
themselves out there or make the first step when it comes with interacting with the
domestic students. In addition, personality is huge.

| find that the most successful students are the kind that are not afraid to make
mistakes or to admit that they do not know a certain word in English. They are the ones
that put themselves out there by attending events and trying to talk to people and are ok at
having both Chinese and English friends. This one girl I am thinking of in particular
would make friends in class and invite them to have lunch; she would then bring one of
her Chinese friends come along and that was a good way for her to incorporate both
sides. And not to mention that it was good for the other Chinese student who maybe was
not as outgoing. Especially with the girls sometimes, American women can appear
intimidating at times and learning how to approach them can be really difficult.

This is also why | think the pre-orientations that the school has each year are so
important; students can use this experience as a common bond and will give them that
something that they need to break the ice. | think the more we do programs like that the
more Chinese students can get involved with domestic student life and the less
intimidating it might seem. "Just being human together" is one of the best ways to feel
comfortable here and “sharing those things that make us happy."

Also important when you consider the party scene here. If you come from a
place that doesn't really have that sort of atmosphere it is important to show that there is
something else in the school other than that type of social life.

Interview 2: (Student A)

1) What was your first reaction upon coming to the United States?
That is wasn't like what you see in Hollywood. | was thinking about New York
City when | arrived but then I got to Schenectady. It was very different.

2) What was it like for you when you first transitioned into campus life in the United
States, what were some things that you found either very easy or very difficult?

One of the things that | thought was pretty easy was only having three classes.
Unlike other schools that have 5 or 6.

| had also studied in an international school before so | did not find the classes
and the language teachers used overly difficult.
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Also the way American students are around their boyfriend or girlfriends are very
different. In China, if you want to spend the night with your boyfriend, you go to a hotel,
here you just put a note on the door or lock the door. It very odd having to get used to that.
I do not regret having a roommate, there were times though that I didn’t like having one
and times that | did.

3) How do you think other students perceive you?

For the most part, other students are pretty nice. Sometimes | feel as though they
can be a little bit inconsiderate. Nothing too bad. One thing was that in China if you were
a new or an international student and were having a problem or did not understand certain
customs or where to find something, most people would stop and tell you what you had
to do. That did not happen so much here.

4) Is there anything that you think the school could have done to help ease your transition?
There was an international orientation before all the other students got to campus.
They told us a lot about cultural differences; things that Americans do that we might find
strange or have difficulty with, like how in America you drink ice cold water, that is
never something that you do in China. Basically, anything that the school could do to
prepare you mentally for the beginning of classes.
| did see that there was a pre-orientation and | think I did do that, there were some
other Chinese students that | went with as well, it was some sort of picnic with activities.

5) Is there anything more you would have liked to have done before coming to the United
States that could have helped to ease your transition?

Although the international student orientation addresses a lot of things on cultural
differences, | think the more you know the more you can prepare yourself. For example,
how Americans like to drink ice cold water and in China you never really drink cold
water. Also, central heating. You do not really have that in China as much and it can be
very different. Sometimes it is just way too hot in the rooms.

| went to an international school before coming here so there were some things
that | was familiar with. But | wish | had known more about the party life. Now |
understand it and accept it but I still think it is very strange.

And language, there is always an issue when you start out but you work on it.

6) Talk about what it is like for you to make English speaking friends. Was it difficult or
easy? Are there cultural differences or similarities? Explain.

It is very hard to just walk up to someone and introduce yourself. American
students don't really have anything to necessarily gain by taking that first step so you
have to be that person.

7) How long do you think it took you before you felt comfortable on campus? That is,
until you were no longer in the transitional phase of "getting used" to being here?

It really took about one year for me to really adjust to being here. Initially, 1
thought | would only take a couple of months.
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A lot of adjusting had to do with understanding that there were some things
about American culture or American campus life that you weren't going to agree with or
understand but continuing on anyway. Some things are just a matter of getting used to.

Interview 3: (Administrator B)

1) What is the biggest concern international Chinese students approach you about upon
their arrival on campus?

A couple of things: first that their language skills weren’t up to par with the other
students; that either they are not being understood when they try to speak or that they
have trouble understanding English speakers. The other thing I think is a concern is not
being able to find those items or places around them that remind them of home,
especially authentic Chinese food. When they are this far from home and they get
homesick I imagine it can be pretty difficult to alleviate that feeling. That may also be a
big reason why they tend to stick together.

2) How do you think other students perceive the international students?

| think a lot of the time other non-Chinese students rely on stereotypes of Chinese
students; they are very smart, study oriented, like to hang out only with other Chinese
speakers, etc. They do not really break out of their own comfort zones to get to know
these students. On mini-terms that Chinese students have attended, the group is pretty
small and we are with each other 24/7 during that time. Many times Chinese students and
American students will talk and realize they actually had a lot in common they had just
never made the effort before to talk to one another. But I think in general even though
they aren’t really talking to each other they are pretty courteous, I have never really seen
students being outright hostile towards Chinese students.

3) What were some of the difficulties the international Chinese students faced when
starting school in the United States if any?

| know that for a lot of students they come to campus and all they had to go on
before coming here was what they saw on the campus website. Not that it isn’t accurate,
but the school is doing a lot to promote itself and appear welcoming online, it is difficult
to then get a sense of what student life is truly like from just that once perspective.
Unfortunately, due to some of the censorship in China, they do not have the option of
going through social media like Facebook or Twitter to see what other students are doing
or saying.

In addition, they are pretty jetlagged when they first get to campus; and a lot of
the important information that we convey to them is discussed as soon as they get here. It
is maybe too much too soon for them in that sense. Not to mention that they are also
during that time transitioning to the food and trying to acquaint themselves with other
students. At that point, seeking comfort in other Chinese students just seems necessary.
That might also be again, why they end up sticking together some of the time rather than
branching out.

4) Is there anything that you think the school could have done to ease their transition, or
that students can be doing to better prepare themselves for college prior to arrival?
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I think it would help to get the international Chinese students here earlier so that
they have a day or so to adjust before we start to really load them up with information. |
know that in terms of housing this is an issue, but ideally we could make that happen.
And, if they have more of a chance to rest then they can participate in the pre-orientation
with the other incoming freshmen. | think that pre-orientation—Ilike the mini-terms—is a
great way for them to get out of their comfort zone and maybe make some English
speaking friends. Pre-orientation is one of those great ways to make lasting friends pretty
quickly and before school starts. | also know that for pre-orientation the outdoor activities
option requires a lot of gear; that is not something that the international students can
bring in addition to what they need in order to survive the term.

Also, if there was more done with the student blogs posted on the Union website
it could maybe give the international Chinese students more access to what the college
experience is life here at Union. | think that could be really helpful as they prepare to
study abroad.

5) Based on your experience working with international Chinese students, do you think it
is easy for them to make English speaking friends? Explain.

| think that it can be pretty difficult for the incoming international students to
make English friends here. Unless they attend and participate in clubs around campus
where they get to interact with other English speakers it can definitely be a challenge. It
is another reason why the mini-terms are so great because it really forces peoples internal
barriers to come down and it can really be a transformative experience for everyone not
just the international Chinese students. But in general | think this campus will allow you
not to meet people who are unlike you.

Interview 4: (Student B, Graduate Student)

1) What was your first reaction upon coming to the United States?
R UORBIEE, RA BB, IR, TES R
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2) What was it like for you when you first transitioned into campus life in the U.S; what
were some things that you found either very easy or very difficult?

RUEARFT e, —UIRSMAEE A R 2 A AR — R REEEA M, 2K
R BAR R . B — RN SE [ 2 A A0 2 b s RO 1SS AR R e, [A]
YL FHE AT I #AE 1T o

3) How do you think other students perceive you?

FH AR BB NIME AR, (HRn RARE S — e g, AE
o) BIERAEVE b, AT AR O AR AT B IR, APy R SeE RIE A R
AT AL FR A SIS FES), R T —eSe A, ATHIRIAE,
MBI AFGE N KA A BRI .

4) Is there anything that you think the school could have done to ease your transition?
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5) Is there anything more you would have liked to have done before coming to the U.S
that could have eased your transition?
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6) Talk about what it is like for you to make English speaking friends. Has it difficult or
easy? Are there cultural differences or similarities? Explain.
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ARG, ERSA 8, HEGEEARAGETM, LEISEE R,
— AR TS, BIFIRRAIN, AERE Tt . ARG 5E [H A AR
FCERTV A KAJe T —2h iy, Real A, PrUASEREISERAE. H
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7) How long do you think it took you before you felt comfortable on campus? That is,
until you were no longer in the transitional phase of "getting used” to being here?
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Interview 5: (Student C)

1) What was your first reaction upon coming to the United States?

| came the United States for the first time my freshman year of High School and it
was very different than life in China. I wasn’t used to seeing so many white people; being
in a situation where | was the minority. Then the summer before | came to Union | visited
New York City and it was this big bustling place; I really liked it there.

2) What was it like for you when you first transitioned into campus life in the U.S; what
were some things that you found either very easy or very difficult?

It was pretty difficult to find food that I liked. Communicating with others was
pretty difficult and that has not gotten much easier; but | am okay now with speaking
with professors. To be honest I did not find really anything that was very easy when |
first got here—everything was a challenge.

3) How do you think other students perceive you?
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| am not very sure, | am not very social with others. | had English roommates as a
freshman and a sophomore but now | have a single and | prefer that. Almost all of the
people | hang out with are Chinese and | only ever speak Chinese with them. | do not like
to go out to events around campus, even then if 1 go; | have a Chinese friend with me.

4) Is there anything that you think the school could have done to ease your transition?

If they had gone over some more cultural differences with us when we got here.
For example, I was always confused when people asked me “what’s up?”’ I never knew
what that meant. When we were taught language it was much more formal than what you
often see here. It is one of the things that makes me uncomfortable talking with
American students.

5) Is there anything more you would have liked to have done before coming to the U.S
that could have eased your transition?

Some more practice with informal speaking or common slang phrases that
American students use. Maybe an English speaking pen pal or something like that.

6) Talk about what it is like for you to make English speaking friends. Has it difficult or
easy? Are there cultural differences or similarities? Explain.

| still speak mostly Chinese, and I really only talk English with the professors or if
there is just no other way to communicate than with English.

7) How long do you think it took you before you felt comfortable on campus? That is,
until you were no longer in the transitional phase of "getting used" to being here?

It took basically a year to get used to the academic system at Union. The social
aspect, | am still not used to or comfortable with. A while ago | almost transferred back
to China to study because | thought that it would be easier to find a job and | would be
able to do more with my studies and with my overall life but | decided against it. | also
thought about transferring to a larger University in a big city because | prefer the city
lifestyle; here is pretty rural. | have decided to stay at Union until I graduate but when |
apply for graduate school I am definitely going to a large school in the city.

Interview 6: (Student D)

1) What was your first reaction upon coming to the United States?
| reacted better than | thought. Originally I thought there would be a lot of guns or
gun violations; it was a lot more peaceful than I thought.

2) What was it like for you when you first transitioned into campus life in the U.S; what
were some things that you found either very easy or very difficult?

There was nothing that was largely difficult; I thought the weather was pretty
good. | really liked the architecture. In terms of classes the social sciences were pretty
difficult, the English was pretty difficult while the math and the science I thought were
pretty easy.
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What | thought was pretty difficult was that even if you can speak English you
cannot necessarily communicate because of the difference in culture; there is something
about it that makes it harder to speak.

3) How do you think other students perceive you?
Ok, pretty nice for the most part. I don’t think that is always the case at other
schools.

4) Is there anything that you think the school could have done to ease your transition?
More trips to Walmart, | needed a lot of stuff when I first got here.

5) Is there anything more you would have liked to have done before coming to the U.S
that could have eased your transition?

| liked the orientation that I had before | came to the United States. We had a
discussion about certain cultural differences, 1 did not think they gave too much or too
little information.

6) Talk about what it is like for you to make English speaking friends. Has it difficult or
easy? Are there cultural differences or similarities? Explain.

| lived in Davidson my freshman year. Everyone was pretty friendly and close to
each other so I had no real issue; I still keep in contact with a few of them. Also, when |
had issues with vocabulary my roommate would clear them up for me. Slang is also
pretty difficult.

7) How long do you think it took you before you felt comfortable on campus? That is,
until you were no longer in the transitional phase of "getting used" to being here?

It took me a couple of weeks to adjust to life on campus. | travel a lot so | am
used to having to adapt to new situations. The only thing that really took some time was
the food; the food is really bad. Also on my first day my class was cancelled and 1 did not
know it had been switched to a different section. | missed the first class on accident and |
did not like that because | feel the first class is pretty important.

Interview 7: (Administrator C)

| want to start off by saying a couple of things, from the description that you gave
me of the purpose of your study is to see if the Chinese international students and
administrators are on the same page when it comes to addressing all that is happening and
all that needs to be done when and international Chinese student comes to the United
States. | think for the most part they are; what really effects international students and
their experiences studying in the U.S can have a lot to do with the budget and politics that
exist within the school itself. It comes down to what needs to be done versus what can be
done in the eyes of the school.

Another thing is that there are two groups of students: you have the graduate
students and the undergraduate students. They represent two different generations and
levels of maturity and that can greatly affect their experience here on campus. The
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graduate students at this point in their lives have certain ingrained habits and learning
behaviors that the younger generation may not necessarily share.

Lastly, you have to understand that a student’s previous schooling and their
backgrounds can vary a lot just like in the United States and as a result so does learning
ability. This is noticeable more so in less well-known schools as opposed to Harvard or
Berkeley, or Union.

1) What is the biggest concern international Chinese students approach you for upon
their arrival on campus?

Understand where a Chinese student is from makes a big difference in how you
approach finding a solution to their concerns; not all places in China are the same; as a
result determine the concerns of the “average” Chinese student can become difficult.
When you arrive for the first time in the U.S your first concern is finding a way to adapt
and go about doing what you need to do, hopefully there are people around you are able
to help you. But what can really differ across schools is the passion of these people who
are there to help. This can make a huge difference in the learning experience for Chinese
students more so than any concern they may have.

2) How do you think other students perceive the international students?

International students are perceived differently depending on where they are from.
Students from China are all perceived as wanting to stick together and so they are left
alone. European students have a much easier time integrating. When | ask the Chinese
students that | know what they think about this they agree that they are a group. | would
say that of a group of twenty students coming in from China, you have two that will make
a point to talk with American students and integrate into the broader campus culture. The
other eighteen will stick together; a lot of that I think is the language barrier and lower
levels of confidence in their speaking abilities. Many just want to stick to the educational
aspect of their stay here and leave out the social aspect in regards to American students.

3) What were some of the difficulties the international Chinese students faced when
starting school in the U.S if any?

There are of course difficulties. Again, keeping in mind their many different
backgrounds and academic levels; some are able to adapt and integrate faster than others.
| will say that in general their most noticeable difficulties are related to the language.
When they are in the classroom and they have to give an oral presentation, if they do not
feel as polished in their language skills as they would like this is a huge problem in their
eyes. They often question themselves or what they know about themselves and the world
around them because they suddenly do not know how to describe these things or to make
a point. But I think that overall this is a good age to be able to adjust; not just Chinese
students but American students as well. It is all in how they are able to react in new
situations, they must think actively about how to learn and adjust their learning behavior.

4) Is there anything that you think the school could have done to ease their transition, or
that students can be doing to better prepare themselves for college prior to arrival?

You have to keep in mind that nowadays schools are a business operation. They
can even be considered a small government onto themselves with a president,
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administrators, a treasurer, teachers, and campus safety. So what school end up doing
with their international students is not just a matter of what needs to be done but also a
matter of budget and what the particular politics of the school will and will not allow.

However, integration through participation in activities is the best way to
encourage students to integrate. Some schools promote students to organize into a club to
promote socializing. It is something that does not have to cost a lot of money. | also think
that schools administration should work with the student council in order to ensure that
international students are being included. For example, having a minimum of 10% of all
activities be aimed at international students or activities that are geared towards
international students; activities that they enjoy doing as part of their own cultures. On
holidays having events geared towards international students so that they can have that
cultural experience.

This will also help to bring out those that are not necessarily anti-social but do not
like to go out much. This could be social gatherings, picnics, games, trips, shopping,
cooking, or sports. Having an organization or a club that can coordinate is helpful. About
two years ago we had a group that was really organized and outgoing and it was great for
that group of students. This year the students are much less motivated.

When | was in a Chinese student club in college we would organize and would
have things like ping pong tournaments and we would invite the Chinese clubs from
many different colleges and it would be wonderful. Though there were mostly only
Chinese students at this type of event. But that is a large school organizing these events.
Small schools like the one down the street do not have that kind of budget or neighboring
schools in which to host activities. When that happens it is more on the students to find
something to do or hope that the school will compensate in some way. It is all about
building bridges, and that is what I try to do with these kids so that they know they have
someone to come to when they need advice or help.

In addition, this school’s ESL program does not give the students as much time to
work as other colleges. It is more focused on getting the international students through
the graduate programs they are enrolled in.

| am also thinking that some of what makes it hard to make friends is that the
American welcome is not the same as the Chinese welcome. When a Chinese student
arrives in the U.S an American student will ask them where they are from, when they say
they are from China they will say “Oh, how cool,” and that is the end of the conversation.
When Chinese students in China see international students they tend to ask a lot more
questions and that is what they are expecting when they arrive her but that is not the case.
It is a cultural thing, neither is right or wrong they are just different.

It also has a lot to do with money, for the most part these students are pretty well
off financially. When I took them skiing for the first time on the mountain, some of them
were so thrilled by the experience and about eight or nine of them enjoyed themselves so
much that they went and bought all the equipment that they needed (which is over $900)
and it was no problem. But you also see these students enjoying the American pastime
and embracing the American culture...with other Chinese students. When they were
skiing they did not ski with Americans they only skied in groups of Chinese students.

5) Based on your experience working with international Chinese students, do you think it
is easy for them to make English speaking friend? Explain.
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Yes, it could be easy if they increase their confidence. | think that the school
should house international Chinese students with American students; and maybe give
students an incentive to do so. This sort of situation is good for both the international
Chinese students and the American students as it will help the Chinese students adapt and
will increase their learning curve. You can also pair up people according to their majors
because | think that would also be helpful. It will all promote cultural exchange and it
will be like a tutorial for the international Chinese students on culture and language. So
these students are also learning a lot from each other just from being able to interact with
other groups of Chinese peoples. Even when it is spring break and they travel around the
U.S and visit other Chinese friends at different schools, they are experiencing the culture
with other international Chinese students.

| think that this will be helpful also because it is not necessarily conventional; one
of the professors on the graduate level had a conventional approach for several years and
told me once that he had no idea how any of the students had passes the TOEFFL as they
did not seem to be motivated or learning anything that he was teaching. But when he
started bringing the students out to eat or out shopping and talking with them about things
that they were interested in, their learning sped up; they seemed to learn twice as fast as
they had before. It was as though they were trying to memorize a textbook on organic
chemistry; they can do it, but they aren’t retaining the information.

Another thing to keep in mind is that not all Chinese are the same: you have
probably noticed in your school that there are groups of Chinese students that do not
really associate with one another. | have found when I have dinner parties for the students
that the undergraduates and the students that do not need to take an ESL class separate
themselves from the graduate students and those that are in the ESL program. In addition,
there is a huge difference between students from Taiwan, Hong Kong, even north and
south ends of China; they might as well all be different countries. They may share a
language but their customs, beliefs, dialects, and overall cultures can be very different.
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